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Terms & Conditions 
Papillon et Libellule


Terms & Conditions
1. Contract

Notification given
Cancellation charge
More than 8 weeks:
Deposit  
Within 8 weeks
50% of property rental fee 
Within 4 weeks
100% of property rental fee
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1.1 No contract shall exist between the client, which expression shall 
include all persons on whose behalf the client books, and Smitchells Gregoire (hereinafter called The Company) until a signed booking form has been received with deposit or full payment (as applicable) and a conﬁrmation email issued by The Company.
1.2 When you receive your conﬁrmation email, please check all the details carefully to ensure they are correct, as this forms the basis of the contract between us.
1.3 If there are any discrepancies, please bring these to our attention within 7 days of issue; otherwise we will assume the details shown are correct.
1.4 In the case of bookings made within 8 weeks of departure requiring payment in full, a contract shall come into existence immediately we conﬁrm the booking. By making such a booking, you are deemed to have accepted these booking conditions, which form the basis of all contracts. You must still send a signed booking form to us.
2. Payment
2.1 Full payment, less any pre‐paid deposit, shall reach The Company not less than 8 weeks prior to departure (unless otherwise agreed in writing by The Company).
2.2 The client who signed the booking form shall be liable for full payment for all those persons to whom the form applied and for other persons The Company was subsequently requested to book and in respect of whom The Company issued a conﬁrmation email.
2.3 If the outstanding balance payment has not been received by the due date, The Company shall have the right to cancel the booking and retain the deposit paid.
2.4 We do not accept payment by credit card. 
2.5 We reserve the right to increase our prices at any time before your booking is accepted. The correct current price will be advised at time of booking. 
You must still send a signed booking form to us.
3. Property
3.1 The rental period shall start at 16:00 pm on the ﬁrst day and ﬁnish at 10:00 am on the last day of the rental period. The Company shall not be obliged to offer the accommodation before the time stated and the Client shall not be entitled to remain in occupation after the time stated.
3.2 Bed linen and towels (for use in the property only) are provided as part of the rental contract.
3.3 Clients are requested to use plastic glasses in all communal areas.
3.4 Smoking is not permitted in the property
3.5 The Company will make every effort to ensre the accommodation is clean and tidy on arrival. In return we ask clients to demonstrate due care and leave the property in the condition it was found. We reserve the right to make charges for the cost of major cleaning work if the property is left i an unacceptable condition.

3.1 The rental period shall start at 16:00 pm on the ﬁrst day and ﬁnish at 10:00 am on the last day of the rental period. The Company shall not be obliged to oﬀer the accommodation before the time stated and the Client shall not be entitled to remain in occupation after the time stated.
3.2 Bed linen and towels (for use in the property only) are provided as part of the rental contract.
3.3 Clients are requested to use plastic glasses in all communal areas.
3.4 Smoking is not permitted in the property.
3.5 The Company will make every effort to ensure the accommodation is clean and tidy on arrival. In return we ask clients to demonstrate due care and leave the property in the condition it was found. We reserve the right to make charges for the cost of major cleaning work if the property is left in an unacceptable condition.

4. Cancellation By Client
4.1 Cancellation shall take effect only when written notification from the
   person signing the booking form is received by The Company and The 
   Company has confirmed receipt.
   4.2 In all cases of cancellation the deposit will be forfeited.
   4.3 The following cancellation fees expressed as a percentage of the 
   property rental fee will become immediately payable to The Company. 

5. Alteration by The Company
5.1 Arrangements for holidays are made many months in advance and 
changes can occur. We must reserve the right to make alterations to holiday and brochure/internet details both before and after any booking has been conﬁrmed. Most of these changes are minor and in all cases we will advise you at the earliest possible date if it’s likely to affect you.
5.2 If a signiﬁcant change becomes necessary you will have the choice of either accepting the change in arrangements, purchasing an alternative rental period from us (paying or receiving any price difference) or cancelling your booking and receiving a prompt and full refund of any monies paid.

6. Travel
6.1 The Company is not responsible and cannot give any guarantee of ferry, tunnel or ﬂight departure times, nor does The Company accept any liability for delays to your holiday arrival due to plane, train or sailing from or to the UK and other destinations, whether the delay is caused by adverse weather conditions, rescheduling times by the carrier, the port authorities and/or mechanical breakdown, strike or industrial action, or otherwise. 
6.2 However, in certain circumstances you may be able to make a claim under your own insurance policy arranged by you. 
6.3 The client is strongly recommended to arrange a comprehensive travel policy (including cancellation cover) and to have full cover for the party’s personal belongings, public liability etc.
7. Client Liability 
7.1 The client will pay a security deposit of £100/€100 on arrival.
7.2 The security deposit is returnable at the end of the rental period less any deductions made for ‘above normal’ wear and tear. 
7.3 The client agrees to reimburse The Company in full for any breakages and/or damages in excess of the deposit.
7.4 The client undertakes to behave in such a manner as to not prejudice The Company’s reputation with other clients of the company. 
7.5 The rental period of any client in breach of this clause shall be terminated forthwith and The Company shall have no further contractual obligations towards him/her. As such, the breach of this clause by any one client in any one property booking may cause The Company to demand immediate vacation of the accommodation by every client on the booking form. 
7.6 The number of clients staying in any one property shall not exceed the number speciﬁed at the time of booking. We retain the right to cancel your holiday if the client does not oblige by this condition. 
   7.7. Guests must also leave the rented property in a clean and tidy 
   condition at the end of the letting period and will be liable for the costs
   associated with any additional cleaning required at the property if this 
   requirement is not complied with.





8. The Company Liability 
8.1 We cannot be held responsible for the breakdown of any mechanical equipment such as pumps, boilers, nor the failure of public utilities such as water, gas and electricity.
8.2 We shall not be liable for any loss, breach or delay to any cause beyond our reasonable control including, although not limited to Act of God, explosion, tempest, ﬁre or accident, war or threat of war, civil disturbances, acts, restrictions, regulations, bye‐laws, or measure of any kind on the part of the government or local authorities, strikes, lockouts, or other industrial actions or disputes or adverse weather conditions. In any case we shall be entitled to treat the contract discharged.

9. Client Safety
9.1 The use of the accommodation and its amenities is entirely at the
clients risk.
9.2 Personal belongings left in or around the property are entirely at the risk of the client. The Company cannot be held responsible for any losses or damage to the client’s belongings or valuables, however  caused.
9.3 Our properties do not have telephones, but in the event of an emergency, we will endeavour to support any necessary communications required.
10. Complaints
10.1 Should a problem arise during your holiday please inform a member
of The Company staff or the supplier of the service concerned direct, as soon as possible, who will make every effort to resolve the problem.
10.2 If the complaint cannot be resolved at the property please write to Smitchells Gregoire, 10 Rue de Gregoire, Soumeras, 17130, France within 28 days of your return from holiday, giving all relevant information.
10.3 The booking contract is governed by the law of England and Wales and we both agree that any dispute, matter or other issues which arises between us will be dealt with by the courts of England and Wales.

11. Privacy

11.1 Your continued custom is important to us, but we recognise that
your privacy is even more important to you. We would like to keep you up to date with late availability, offers and other related news items, which we feel, might be of interest. If you do not wish to receive such information, please email smitchells.fr@gmail.com
11.2 We will retain information regarding your booking for a period of up to 5 years and will hold your 
   contact details indefinitely unless you inform us that you wish us to delete them.
11.3 We would welcome the opportunity to use pictures for any future promotional material. If  
  you do not wish to feature please contact us at smitchells.fr@gmail.com
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